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36: 28 /KH-UBND Sctn Phi, ngdy 20 thdng03 ndm 2024

Kt Ho+cH
Duy tri 6p dgng cip nh6t vir c5i ti6n HQ thdng qurin tf chdt lugng

theo TCVN ISO 900112015 t\im 2024

Thuc hi€n K6 hoach sii O8/KH-UBND ng?ry ,;BlOt/2024 cta LIBND xd v6
thuc hi$n cii c6ch hdnh chinh ndm 2024. UBND x6 Son Phri x6y dmg ki1 hoach
duy tri, ip dung c6p nhdt vd cAi ti€n HTQLCL theo TCYN ISO 9001:2015 tai xd
Son Phri nim 2024 nhu sau:

r. Mvc DicH, Ytu cAu
l. MUc dich

- Ap dung vd v6n hdnh h€ thi5ng quan I/ ch6t luong theo y6u cdu cria
TCVN ISO 9001:2015 dim brio thuc ch6t, hiQu qui trong hoat rlQng cta c6c co
quan thu6c hQ thiing hdnh chinh nhd nu6c dam bao ch6tluqng vi iring ti€n do
yeu cau.

- 100% c6c hoat dgng n6i bd cta co quan chu6n h6a thdnh quy rrinl ISO.

2.YGu cAu

- DAm bio sp tham gia cta L6nh d4o vd cric crln b6, c6ng chric c6 li6n
qlp.tignC qu6 trinh rip dr,rng theo TC\,TI ISO 9001:2015 ph6i ddm b6o thuc
chat, hiCu qua vA triinl hinh thtc.

_ - Hp thi5ng quin ly chAt luong 6p dpng t4i co r:uan ph6i d6m b6o c6c y€u ciu
cta TCVN ISO 9001:2015 trCn nguy€n tbc 100% c6c tht tuc hdnh chinh thu6c
thAm quydn giii quytit, I00% cric hoat d6ng n6i bo li€n quan f,out AOng 

"l,uye,m6n, h5 trg ho4t ttQng chuy6n m6n ve c6c 
-hoqi 

atlng khac ola,n inuc hi6n chric
ning, nhiQm vg cta co quan duo. c 6p dung HC th6ng quen l), ch6t luong.

II. NHIEM VIJ TRQNG TAM

__ ! OiV m4nh thgc hi6n vi€c duy tri, cdi tijn vi rip dqng c6 hi6u qu6
HTQLCL theo TC\N ISO 9001:2015 laj co quarr gin v6i vi6c'x6y dsng,-rip
dung quy trinh di€n tt rrong viec girii quydt TTHC.

2. Thgc.hiQn rd so6t, th6ng k€ c6c ho4t tt6ng n6i b6 kh6ng li6n quan d6n
thrl tuc hinh chinh tpi co quan x6y drmg thanh quy t.lnt ,rqi b6 dtng chung cho
c0 quarl.

3. Phiii hqp so6t xdr danh mqc vd quy trinh nOi b6 theo <fiing cric quy ttinh
cla.plttip luit co li6n quan. c6c quy trinh dugc x6y dtmg theo huJng tiii rru h6a
ve thanh phrin hd so, tli€u kiin, trinh tu thuc hi€n drim bao don gianJaC lieu, Oe
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thvc hien; d?c bict, c6c tht tuc thuoc c6c linh vuc: o6t dai, xay dung, dAu tu vd

c6c thir tuc thuOc c6c llnh vuc kh6c c6 s6 luong, t6n su6t giao dich lon.

4. Tham gia tip hu6n nghiQp vu vd ISO hdnh chinh cho c6n bQ, cdng chuc

khi c6p tr6n t6 chric.

III. TO CHUC THI,T. C HIEN

1. Vdn phdng UBND xi
- Vdn phong L|BND xd lir Co quan diu m5i rhuong tnrc giup vi6c cho Ban

Chi tlao ISO. T6 chr?c thgc hi€n nghiCm ttc, c6 hiQu qu6 K6 ho4ch rip dqng, duy

tri, cii ti6n HTQLCL theo TCVN ISO 9001:2015 tgi co quan; theo d6i, huong

dan, ki6m tra, dffi gi6 viQc thuc hi€n duy tri. rip dung vi cdi ti6n HTQLCL tai

co quan.

- Ph6i hoD c6c b6 ph{n chuydn m6n thwc hiQn c6c hanh d6ng khic phuc

theo kiiin nghi crla Doan Ki6m tra cii c6ch hirnh chinh;

- B5m s6t nQi dung cua cric hu6ng d6n hQ thiing thUc hi€n viOc d6nh gi6

n6i b0 h€ th5ng theo Hudng dAn tiffi gi6 nQi b0 HD.03; xdy d\rng b6ng ni.Qn

diQn rui ro, 
"o 

hQi ue kii ho;ch gini quyilt rui ro, co h6i theo Hudng din ki6nr

so6t rui ro, co hQi HD.02 (dinh tinh vd dlnh lugng); Ki€m so6t srin ph6m kh6ng
pht hqp vd hdnh dQng kh6c phqc theo Hu6ng din HD.04; Ki6rn soat, cap nhat

kip thdi cric guy tlinh cua phrip ludt hi6n hanh, d{c biet le c6c quy tllnh 1i6n quan

d6n giai quy€t tht tuc hinh chinh vi nghiQp vp chuy6n m6n vdo h€ thdng d€ 6p

dung; rhuc hien vifc sip xdp ltru rru tei li6u. h6 so t4i co quan theo Huong din
ki6m so6t th6ng tin dang vin bin (HD.0l);

- Tham muu, ph6i hqp v6i Tdi chinh- K6 tori,n bii ti, su dung kinh phi

thuc hi€n theo quy tlinh tai Th6ng tu s6 I l61201s,rfT-BTC ngdy l.l /8/2015 cua

86 tdi chinh quy dinh c6ng t6c quin l1i tdi chinh.d6i v6i viQc tu v6n, xAy dmg,
6p dpng, duy tri vd cii ti6n hQ th6ng qudn 11y' chit luong theo TCVN ISO 9001

vdo hoat tlQng cta c6c co quan;

- S6u th6ng, n6m ho4c tlQt. xu6t khi c6 y€u ciu t6ng hqp b6o c6o k€t quir

thlrc hiQn rip dung,.duy tri, cii ti€n HTQLCL theo TC\,N ISO 9001:2015 tai co
quan b6o c6o k6t v€ UBND huy4n d6 lim cdn cir ch6m tli€m c6i c6ch hdnh chinh
ndrt2024.

2. C6ng chric vin h6a - xE hQi

. Ph6i hqp vrvi c6c b0 ph{n li€n quan t6. chuc t6t c6ng t6c thong tin, tuyCn
truyCn ve viQc rip dpng HC th6ng qudn lf ch6t luqng vdo hoqt dQng cria UBND
x6 Son Ph[.

3, C6c c6ng chr?c chuy6n m6n thuQc UBND xn

- Thuc hi6n 6p. dpng, duy tri vd cni tii5n HTQLCL theo TCVN tSO
9001:2015 tl6m b6o ch6t luong, hiQu qui;
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-.Ph6i hqp voi Vnn phdng UBND xe thyc hi6n c6c hi,nh dQng kh6c phuc
theo ki6n nghi cia Doen Ki6m tra cii c6ch hinh chinh.

-_Thuc hi€n _rd so6t cAc hoat tlQng chuy€n mdn cta co quan khOng liCn
quan d6n gini quyi5t thii tr,rc hdnh chinh thu6c linh vuc phu tr6ih, dd xu61 xay
dung quy trinh trinh n6i b6.

. . - ThU" hi6n 6p dpng c6c quy.trinl thu tuc hinh chinh, quy trinh nQi bQ
gi6i qly6t c6ng vipc chuydn m6n, di6u hanh t6c nghidp vi quy trin}/ huong dan
h6 th6ng tai don vi.

Sip xtip vd luu tni Ui li€u h6 so theo quy dinh dam bio tieu churin 5S.

4. K6 to6n Tii chinh

Ph6i hqp v6i Vdn phdng UBND t6 chirc thim ttinh, tham muu, trinh Uy
ban nhrin dan xd giao bO sung du to6n kinh phi xdy dung. dp dung, duy rri vir cai
tien HE thong quan lf chir Iuong theo k6 hoach. tu nguiin kinh phi su nghidp
kh6c (kinh phi d6m b6o ISO), ddm b6o hiQu qu6, rheo tling quy dinh nhd nu6c
hi6n hinh.

. Trdn ddy li k6 hoach duy_rri.6p dUng, c6p nh6t, ceii tirin Hd th6ng quan 15;

chdt lugng theo Ti6u chuin qudc gia TCM{ ISO 9001:2015 vdo hoat tlQng cira
TIBND x5, d6 nghi c6c bQ ph6n li6n quan trii5n khai rhuc hiQn nghi6m tric. Trong
quA trini thuc hiCn, trudng hqp kh6 khin, vu6ng mic phin 6ni vd UBND xa d6
chi dao thuc hi6n./.

TM. UY BAN NHAN DAN
CHU TICH

rud'ng Giang

Ntri nhpn:
- VP-HDND-UBND huyQn;
- Ddng ty - T'I HDND xa;
- Cht tich, Phd Cht tich UBND xa;
- Ban chidflo ISO xa;
- C6c bQ ph{n li6n quan;
- Crc th6n;
- Luu VP.


